
General Scope for INF Specific Trader Portal
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Request received by INF-STP:

INF Request From 
INF-STP

Submit INF Request

INF SP

Customs Officer

Request Particulars for INF Request from HoA

EUCTP

Traders / Employees

Login UUM@DS



INF-STP Main Actions - Forms
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INF Specific Trader Portal modal 
(available forms – actions)

Available form for Provision of INF 
Information

Available form for the submission of an 
INF Creation Request



Request for Provision of INF Information
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Provision of the INF Number in the specific format

Valid INF number as an input
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Request for Provision of INF Information

Read-only information retrieved from back office (general)

Read-only information retrieved from back office (goods)



5

Request for Provision of INF Information

Status Data  Information regarding the processing actions executed at the respective 
Custom Offices
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All types of special procedures

In case the users enters a Declaration number or an Authorisation number that cannot be found in 
CDMS, they will have to select from the 4 available types of special procedures; if the Authorisation 

is found in CDMS, users’ selection is limited based on the existing authorisation type [IP or OP]

Form language refers to the content of free-text 
fields manually filled by the user and can be 
different from UI language



Insert INF Creation Request IP IM/EX (form’s top)

7

Information retrieved based on the provided Authorisation number

Information retrieved based on the EORI of the logged in user [from CRS]
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Insert INF Creation Request IP IM/EX (form’s bottom)

Section for the configuration of Goods Covered by the INF

Section for the configuration of Processed Products Covered by the INF
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Insert INF Creation Request IP IM/EX (Goods Quantities)

System calculates the Remaining Goods Quantities based on the Authorisation and the 
previous INF’s
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Insert INF Creation Request IP IM/EX (Download Template for Goods)

Template for adding multiple Goods through Upload csv functionality 
[similar to the one available in CDMS TP]

On Upload, the system validates the format and content of the file and warns the users 
of potential errors



Insert INF Creation Request IP IM/EX (Add Goods)



Insert INF Creation Request IP IM/EX (Download Template for Products)

Template for adding multiple Products through Upload csv functionality 



Insert INF Creation Request IP IM/EX (Add Products)

Available form for inserting the 
Processed Products (Measurement 
Unit and Currency lists are the same 
with Goods screen)



Insert INF Creation Request IP IM/EX (Submission)

Warning message prior to submission

Re-direction to current screen after successful submission

Users are warned in case the quantities entered for specific items exceed the 
quantity from the IP/OP Authorization, but they are allowed to continue [as they 

can update the Authorization afterwards]



Insert INF Creation Request OP EX/IM (form’s top)
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Information retrieved based on the provided Authorisation number

Information retrieved based on the EORI of the logged in user
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Insert INF Creation Request OP EX/IM (form’s bottom)

Section for the configuration of Goods Covered by the INF

Section for the configuration of Processed Products Covered by the INF
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Insert INF Creation Request OP EX/IM (Download Template for Goods)

Template for adding multiple Goods 
through Upload csv functionality 



Insert INF Creation Request OP EX/IM (Add Goods)

Available form for inserting the 
Goods (same as IP IM/EX)



Insert INF Creation Request OP EX/IM (Download Template for Products)

Template for adding multiple Products 
through Upload csv functionality 



Insert INF Creation Request OP EX/IM (Add Products)

Available form for inserting the Processed Products 
(with the option to enter multiple Member States of 
Re-importation)


